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How to login via one-time password: 
1.- Login to http://my.skinnytabs.com. Enter the email associated with your account 

 
 
2.- Click on login via one-time password 
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3.- Enter the one-time password and click on login 
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How to login entering the password you have created: 
1.- Login to http://my.skinnytabs.com. Enter the email associated with your account 

 
 
2.- Enter the password for your account 
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How to cancel: 
1.- Login to http://my.skinnytabs.com 

 
 
2.- Click on the subscription 
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3.- Click on Cancel Subscription 

 
 
4.- Click on Confirm Cancellation 
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How to edit subscription: 
1.- Login to http://my.skinnytabs.com 

 
 
2.- Click on the subscription 
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3.- Click on Edit Subscription 

 
 
4.- Here you can downgrade or upgrade your subscription. Click on Update subscription 
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How to update account information: 
1.- Login to http://my.skinnytabs.com 

 
 
2.- Click on Account Information 
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3.- Select the email address if you want to change the email address, name or last name 

 
 
4.- Update information and click update 
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5.- Select change password if you want to change the password, enter your current password 
click proceed 

 
 
6.- Enter a new password and click update 
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How to update account information: 
1.- Login to http://my.skinnytabs.com 

 
 
2.- Click on Billing & Shipping Addresses 
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3.- Click on the address that you want to update billing or shipping 

 
 
4.- Update details and click update 
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How to update account information: 
1.- Login to http://my.skinnytabs.com 

 
 
2.- Click on Payment methods 
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Remove a card 
3.- Select the card that you want to remove 

 
 
4.- Click on Remove Payment Method 

 
 



Portal manual                                                                                  

 
Add a new card 
5.- Click on add a new card 

  
 
6.- Add the card numbers 
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How to download my billing information: 
1.- Login to http://my.skinnytabs.com 

 
 
2.- Click on Billing History 
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3.- Click on Download 

 


